
CAUTION, Read instructions before using the machine
KEEP FOR FUTURE REFERENCE

Original InstructionsOriginal Instructions
myhenry.com

(HEC.100)
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1 Filter Cover Page 11

2 Filter Page 11

3 Power Cord Page 7

4 Control Panel Page 6

5 Lid Release / Pod Eject Page 8 & 9

6 Filter Pod / Tank Page 8 & 9

7 Lid Catch Page 8 & 9

8 Release Button Page 4 & 8

9 Cable Hooks Page 7

10 Wand Section Page 4

11 Hose Release Page 12

12 Hose Page 12

13 Brush Release Button Page 10

14 Brush Release Panel Page 10

15 Suction Control Page 8

16 Brush Roll Page 10
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What’s in the Box

919644 HEC.260 Henry Quick Corded Floor Tool
920662 Henry Quick Corded Brush Roll Assembly
919645 Henry Quick Corded Wand
920098 Henry Quick Corded Post-Motor Filter
915744 Pack of 10 Filter Pods
914593 Vanilla Scent Pods
915350 Passionfruit Scent Pods
915674 Rose Scent Pods

Spares and Accessories

For spares and 
accessories visit 
myhenry.com

WARNING: Henry Quick Corded parts and replacements are not 
compatible with Henry Quick Cordless. Any attempt to interchange 
parts or use non genuine Henry Quick Corded parts can be detrimental 
to both the machine performance and life; this may also invalidate the 
warranty. These parts include, but are not limited to all the parts listed 
under spares and accessories above.
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Click!

Click!

Assembling your Quick

Use too
ls 

with or
 

without 
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Bust that 

hard to 

reach dust

A tool for every job 

Dirt has  

nowhere  

to hide

Steps up for 
those awkward 
jobs
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Control Panel

Power
onl off

Brush Roll

onl off

Boost Modeonl off

Filter Pod Fulll

System Blockage
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1

Cable Release

2

Cable Tidy

1 2

Keeping 
it tidy

Time to 
unwind
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Suction Control

Changing your Pod

1 2

3 4

More
suction

Less
suction

Dust free emptying
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1 2

3 4

5 6

Cleaning the Brush Roller

Make sure 

I’m tangle 

free too
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1 2 3

Changing your Filter

Change once a year or 
as required

7 8 9

4 5 6I’m not 
washable

Replace me 

with a Genuine 

Henry filter
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1 2

Clearing Blockages

3 4 Remove 
any pesky blockages

5 8Push in 

fully
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No. Problem Possible Reason Solution

1
Large RED light  
on control panel  
is flashing

There is a blockage in the 
system

Check the floorhead hose, wands, 
connections and accessories, 
remove any blockages Page 12

The pod is full Replace the pod Page 9

The post-motor filter is blocked Replace the filter Page 11

2
Machine is difficult 
to push on rugs or 
carpet

The carpet or rug pile is too 
deep and can cause high 
pressure on the brush

Open the Floor tool suction control 
to reduce pressure Page 8

Switch the machine from boost to 
normal mode Page 6

3
Floor head is not 
picking up hair or 
fibres

The brush roller is clogged Remove the roller and clean Page 10

There is a partial blockage in 
the floor head or wands

Check the floorhead hose and 
wands, remove any blockages 
Page 12

4 No power at 
rotating floor brush

The brush head button is 
switched off

Switch the machine off and then 
back on again Page 6

5 Machine cuts out 
after prolonged use Thermal cut out has activated Allow the machine to cool down

6
Brush roll light 
gone out and brush 
roll not spinning

Brush roll is jammed, the 
safety system cuts power to 
the brush

Switch off machine, remove and 
clean brush roller and restart 
Page 10

Failure to rectify the problem or in the event of a breakdown contact your Numatic 
dealer or the Numatic Technical helpline +44 (0)1460 269268

Troubleshooting
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About your Machine
Rating Label

1 Model
2 Machine yr/wk Serial Number
3 Voltage / Alternating Current
4 Frequency
5 Rated Input Power
6 Protection Class 2 Symbol
7 Approval Marks
8 Company Name & Address
9 WEEE Logo
10 Manufacturer
11 Barcode

12 Name & Address of EU 
importer (Where Applicable)
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Floor Tool Label
1 Model
2 Part Number
3 Approval Marks
4  WEEE Logo
5 Company Name & Address
6 Voltage / Alternating Current
7 Frequency
8 Rated Input Power
9 Manufacturer
10 Machine yr/wk Serial Number

11 Name & Address of EU importer 
(Where Applicable)
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9

8
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WEEE (Waste, Electrical and Electronic Equipment)
Accessories and packaging should be sorted for environmentally-friendly recycling.

Only for UK/EU countries.
Do not dispose into household waste.
According to the European Directive 2012/19/EU on waste electrical electronic equipment and its incorporation into 
national law.
Items that are no longer suitable for use must be separated, collected and sent for 
recovery in an environmentally-friendly manner.

Statement of compliance: We, Numatic hereby declare under our sole responsibility, 
that the HEC.100 is manufactured in conformity with the following directives: 2014/35/EU Low 
Voltage Directive, 2014/30/EU EMC Directive, 2011/65/EU RoHS Directive, 2009/125/EC EU/666/2013 
Ecodesign Requirements for Vacuum cleaners.

SERIAL NO.

MODEL

XXX-XXXV~ XX/XXHz XXXW

XXX.XXX
Chard, Somerset, TA20 2GB, UK

Designed & tested in the UK by Numatic International. 
Manufacturer: Kingclean Electric Co. Ltd. Made in PRC.

EU importer: Numatic International GmbH
Fränkische Str. 15-19,30455 Hannover, DE.
www.numatic.de  

000000000

1

2

MODEL XXX.XXX
XXX-XXXV~ XX/XXHz
XXW

PN: XXXXXX

Chard, Somerset, 
TA20 2GB, UK

Designed & tested in the UK 
by Numatic International. 
Manufacturer: Kingclean 
Electric Co. Ltd. Made in PRC.

EU importer: Numatic 
International GmbH
Fränkische Str. 15-19,
30455 Hannover, DE.
www.numatic.de  00

00
00

00
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Warning
Read the instruction manual before using the machine.
Operators shall be adequately instructed on the use of their machine.
As with all electrical equipment, care and attention must be exercised at all times during use, in addition 
to ensuring that routine and preventative maintenance is carried out periodically to ensure safe operation.
Failure to carry out maintenance as necessary, including the replacement of parts to the correct standard 
could render this equipment unsafe and the manufacturer can accept no responsibility in this respect.
This machine is for DRY USE only.
This machine is not suitable for picking up hazardous dust.
The machine shall be disconnected from the mains power by removing the plug from the power 
supply socket during cleaning or maintenance and when replacing parts or converting the 
machine to another function. 
The supply cord cannot be replaced. If the cord is damaged, the appliance should be scrapped.
This appliance is intended to be assembled, cleaned and maintained by an adult.
This appliance can be used by children aged from 8 years and above and persons with reduced 
physical, sensory or mental capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a safe way and understand the 
hazards involved. Children shall not play with the appliance. Cleaning and user maintenance shall 
not be made by children without supervision.
Children should be supervised to ensure that they do not play with the appliance.
This machine is not a toy; children shall not play with this machine.
This is a general purpose vacuum cleaner suitable for carpet and hard fl oors.
Ensure the right fl oor tool is used for the fl oor type.
Ensure power cord is clear of the fl oor tool before use, avoid running over power cord to eliminate 
the risk of damage to power cord and risk of electric shock.
Do not touch the rotating parts. Remove any items (hair, fl uff  etc.) that might block the brushes and wheels.
CAUTION This machine is for indoor use only. This machine shall be stored indoors only

Do
• Keep your machine clean including hoses and tubes.
• Change the fi lter pod frequently.
• Keep fi lters clean
• Keep hoses and tubes clear.
• Replace any worn or damaged parts immediately.
• Regularly examine the power cord. The supply cord cannot be replaced. If the cord is 

damaged, the appliance should be scrapped.
• Avoid running over the power cord with the fl oor tool.
• Avoid any action that may crush or damage the power cord in any way.

Don’t
• Use to suck up hot ashes or lighted cigarette ends.
• Immerse in water for cleaning.
• Attempt machine maintenance or cleaning unless the power supply plug has been removed 

from the supply outlet.
• Allow the supply cord to come into contact with the rotating brushes or pads
• Under any circumstances place foreign objects including (but not limited to) air fresheners, 

air freshener capsules or scented beads or any other object not originally supplied as part of 
the machine or OEM accessory pack, into the machine. Doing so can be dangerous and risks 
damage to the machine and may also invalidate the machine warranty. 

• Attempt to replace or repair the power cord if damaged, this is a non-replaceable part.

Information for Dry use Vacuum cleaners
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Maintenance

Pod 
Capacity Rated Power Dimensions L x W x H

1 L 500W 270mm x 240mm x 1220mm

Voltage Protection
class

Weight
(Ready to work) Cleaning Range

220-240V Class II 4.19 kg 21m

Machine Data

Daily
Keep the machine and all parts clean, including hoses and tubes.
Regularly examine the cable.
Check filter pod frequently and renew if required.
Regularly examine the power cord.

Weekly - as daily and:-
Check for any worn or damaged parts and replace immediately.
Check for blockages
Check post-motor filter
Check brush roll is not clogged and is moving quickly
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Notes
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Notes
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Notes



Numatic International Limited (Head Office)
Chard, Somerset TA20 2GB, UNITED KINGDOM
Tel: 01460 68600      numatic.com

Numatic International GmbH
Fränkische Straße 15-19, 30455 Hannover, DEUTSCHLAND
Tel: +49 (0) 511 984 2160      numatic.de

Numatic International Denmark
Fränkische Straße 15-19, 30455 Hannover, DEUTSCHLAND
Tel: +45 (0) 316 40808      numatic-online.dk

Numatic International S.A.S
13/17 rue du Valengelier, EAE la Tuilerie, 77500 Chelles, FRANCE
Tel: +33 (0) 164 726 161      numatic.fr

Numatic International BV
Vennootsweg 15, 2404 CG, Alphen aan den Rijn, NEDERLAND
Tel: +31 (0) 172 467 999      numatic.nl

Numatic International Schweiz AG.
Sihlbruggstrasse 3A, 6340 Baar, SCHWEIZ
Tel: +41 (0) 41 768 0760      numatic.ch

Numatic International (PTY) Ltd.
Cnr. 16th & Pharmaceutical Road, Randjes Park, Midrand 1685, SOUTH AFRICA
Tel: +27 (0) 861 686 284      numatic.co.za

Numatic International ULDA
Rua Francisco da Silva Duarte, nº79,
4475-269 Santa Maria de Avioso, Castêlo da Maia, PORTUGAL
Tel: +351 220 047 700      numatic.pt

Numatic International Spain, S.L.U.
Av. Baix Llobregat, 5-7, Oficina bajos 1 (Parc Negocis Mas Blau II), 
08820 El Prat de Llobregat (Barcelona) SPAIN
Tel: +34 93 647 22 22     numatic.es

Numatic International Italy S.R.L
Via Luigi Galvani, 2, Z.I. Talponedo, 33080 Porcia (PN), ITALY
Tel: +39 (0) 434 046 211      numatic.it

Specification subject to change without prior notice. All rights reserved.
numatic.com © Numatic International Limited

numatic.com
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